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Information needed for Lines 300 and 310 for the FCC Form 481: 

 

Line 300 Unfulfilled Service Requests (Voice): 

 

Description Requests (PRT) Requests (PRCC) Projects 

(PRT)Completed 

Projects (PRCC) 

completed 

Areas without 

available 

plant/Project 

Needed 

       

 

 

 

Areas without 

feeder cable pair, 

Project Required 

              

Areas without 

Distribution or 

house cable 

availability 

                

Areas without 

cable entrance, 

Project Required 

               

Pending 

Construction 

Completion 

               

Pending payment 

from Government 

to be completed 

                

Pending to be 

posted in cable 

Mechanized 

system  

                

Pending channel 

provisioning in 

DLC 

                

Totals           
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Line 310 Detail on Attempts (Voice); 

 

Descriptive Document for each process; 

Areas without available plant:  these are requests for service where the outside plant facilities do not 

reach the customer locations. These are referred to the engineering area for evaluation and project 

development 

Areas without feeder cable pair:  the same procedure as above, for requests for services where no 

feeder facilities were available. 

Areas without Distribution:  the same procedure as above, for requests for services where no 

distribution facilities were available. 

Areas without cable entrance:  the same procedure as above, for requests for services where no cable 

entrance facilities to the customer location were available. 

Pending Construction: These are requests for service for which construction projects were under 

construction. 

Pending Payment from Government:  these are related to requests for service received in areas where 

the local Government Housing Agency was remodeling the housing buildings and PRT is waiting for the 

construction to be completed and receive corresponding funding from the Government. 

Pending posting facilities:  Service request for which the Outside Plant construction was completed and 

the new facilities were being posted into the systems to proceed with the provisioning of the service. 

Pending Channel Provisioning: in this case the service request was delayed because there are no 

availability of channel units in the remote terminal (Digital Loop carriers).  These requests are referred 

to Operational areas for validation and eventually to transmission engineering if the node has reached 

its maximum capacity. 
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